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Customer Service Agent - B IER H X EREEPIRBNZE (LIFhE.&%
Provide one call solution to Japan Service hotline.
The candidate must be fluent in Japanese, able to handle Japanese customers conce

rns via phone and email, the working location is based in Taiwan

Job Description

1) Answer Japan customer's inbound call, candidate must be very fluent in Japanese
speaking, reading, and writing, N1 qualification is required.

2) Able to Independently complete the customer's request and communicate with r
espective department.

3) To Meet company goal on call volume and handling time.

4) Be flexible on working hours, the work schedule is following with Japanese Calen
dar, and might need to work on Taiwan holidays.
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https://vip.104.com.tw/job/jobmaster?jobno=9792285



https://vip.104.com.tw/job/jobmaster?jobno=9792285

